Sukanta Mahavidyalaya, Dhupguri, Jalpaiguri
(University of North Bengal)

Internal Complain Committee (ICC)
Meeting No. - 01

Date: 26 November 2019
Time: 1:30 pm

Agenda:

4. Todiscuss and resolve regarding different types of activities related with ICC.
5. Toframe a mechanism for the functioning of ICC.
6.

To take initiative among the stakeholders for timely intimation of any kind of complain to
the ICC
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Sukanta Mahavidyalaya, Dhupguri, Jalpaiguri
(University of North Bengal)

Internal Complain Committee (1cC)
Meeting Resolution

Meeting No. - 01
Date: 26 November 2019
Time: 1:30 pm

Resolutions adopted:

Dr. N. S. Das, respected Principal of the college discussed the aims, different objectives and
possible activities of ICC . The house unanimously adopted the followings:

Measures to be initiated to make the students aware of the ICC.

Encourage them to submit their feedback through a google form.

A flyer to be made and circulated among the students regarding the ICC.

Monthly review of complains will be undertaken followed by addressing them judiciously,
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