Sukanta Mahavidyalaya, Dhupguri, Jalpaiguri
(University of North Bengal)

Internal Complain Committee (1CC)
Meeting No. — 02

Date: 7 September, 2022
Time: 1:30 pm

Agenda:
PU—

. Tomake a periodical review about the complains from the stakeholders of the institution, if
any.

4. Miscellaneous.

Members present:
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Sukanta Mahavidyalaya, Dhupguri, Jalpaiguri
(University of North Bengal)

Internal Complain Committee (I1CC)
Meeting Resolution

Meeting No. — 02
Date: 7 September, 2022
Time: 1:30 pm

Resolutions adopted:

1.

o

(OS]

Shri Sougata Karjee, convenor of the committee, reported to the house that till date no
complain has been received. However, verbally a few students of different departments
communicated to provide more facilities in the laboratories and the college library.

verbal complain from a group of students, the ICC decided to initiate
positive measures to address these problems presently faced by the students.

In view of this the members decided to meet the Principal of the college in order to submit
a report to him, with the expectation that a quick solution of the problems will be initiated.
As the new semester (Sem-1) commences from 19 September 2022, the members decided
to initiate measures to make the students aware of the ICC through a google form and a

Considering the

flyer.
It has to be noted that during the last 2 sessions online classes were conducted as directed

by the U.G.C. and the Department of Higher Education, Government of West Bengal.
Accordingly, the ICC could not have a direct contact with the students. After being in the
normal session proper initiatives have been undertaken to revive the normal activities of

the ICC.
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